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 REGISTRATION AND LICENSING OF INTERMEDIARY ELECTRONIC SERVICE PROVIDERS 

AND DIGITAL PLATFORM OPERATORS 

Decree n.° 59/2023 of October 27, approved the Regulation on the Registration and Licensing of 

Intermediary Providers of Electronic Services and Operators of Digital Platforms (hereinafter the 

"Regulation"), in response to developments in the Information and Communication Technologies sector, 

in order to stimulate the quality and security provided in this area. 

Of interest, the Regulation includes the following highlights: 

Registration and 

Licensing 

• It categorizes the types of Intermediary Providers of Electronic 

Services (hereinafter "Intermediaries") and Digital Platform Providers 

(hereinafter "Providers") according to the activities provided and the 

number of users, respectively. 

• Establishes the requirements and procedures for registration and 

licensing, which must be done with the National Institute of Information 

and Communication Technologies – (Instituto Nacional de 

Tecnologias de Informação e Comunicação-INTIC). 

Security 

Requirements for 

Digital Platforms 

• Defines the terms for implementing information management 

systems, the level of protection and reliability in their operation. 

• Regulates crucial issues regarding (i) data integrity; (ii) network 

security; (iii) processing of personal data and user access. 

Rights and 

Obligations 

• Establishes the general rights and duties of Intermediaries and 

Providers, including their duties towards INTIC, and the legal model 

of their general terms and conditions. 

Inspection 

Fees and 

Penalties 

• Assigns INTIC with the power to supervise the activities of the 

Intermediaries and Providers, in collaboration with entities related to 

the matter to be supervised. 

• Defines the licensing fee and annual fee according to the areas of 

economic activity. 

• Establishes the sanctions of (i) warning, (ii) fine, (iii) suspension and 

(iv) deregistration in the event of violation of the provisions of the 

Regulation. 
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